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Session Purposes

Provide some “101” information about CIHI

Provide some thoughts about using data to 
improve patient care

Provide some examples of using data to 
improve patient care
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What is a “CIHI”?

The Canadian Institute for Health Information 

(CIHI) is an independent, not-for-profit 

organization that  provides essential information 

on Canada’s health systems and the health of 

Canadians. 

• Created in 1994 to forge a common approach to 

Canadian health information

• ~$100M budget and ~700 employees across the country

• ~80% of funding from Health Canada, ~18% from 

Provinces, ~2% from Other



4

What does CIHI do?

Engage 
stakeholders*

Cultivate 
standards

Manage 
databases

Develop 
measures

Conduct 
analyses

*Includes needs identification, capacity building, convening etc.
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What data holdings does CIHI have now?

Advisory Committee Support

Clinical Data Health Workforce Health Spending

Acute and emergency
Home care

Incident reporting
Long-term care

Mental health and addictions
Patient-reported
Pharmaceuticals

Primary Care Electronic Medical 
Records (EMR)
Rehabilitation

Survey data
More…

Physicians
Regulated nurses

Pharmacists
Occupational therapists

Physiotherapists
Paramedics

More…

Macro health expenditure
Hospital and Long-term Care 

financial accounts
Patient costing
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How do we know the data is fit for use?
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Who uses CIHI data?

Health ministries 

Advocates

Auditors

Charities

Clinicians

Government agencies 

Health service provider administrators

Journalists

Public

Public Health Units

Regulatory Colleges

Researchers

Students

Others?
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https://www.cihi.ca/en/unnecessary-care-in-canada-infographic
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CIHI Information Access tools

Public Secure

Your Health System: In Brief and In Depth Your Health System: Insight

Wait Times Tool CIHI Portal

Health Indicators e-Publication Sector-specific tools e.g. National 
Rehabilitation Reporting System

OECD Interactive Tool Canadian Management Information 
System Database

Health Inequalities Interactive Tool Data Preview Tool

Patient Cost Estimator Patient experience Tool

Quick Stats National System For Incident Reporting

Indicator Library

Patient Cost Estimator

http://indicatorlibrary.cihi.ca/display/HSPIL/Indicator+Library
https://www.cihi.ca/en/patient-cost-estimator
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What will CIHI’s focus be until 2021?
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CIHI’s Health System Performance Measurement Framework 
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Long term care success story

Data source: CIHI - CCRS

“Potentially Inappropriate Use of Antipsychotics”
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Source

Health Workforce Database, 2019, CIHI.

As of 2017, internationally educated RNs represent 
nearly a quarter of Ontario’s LTC workforce, 2017

76.6%

29.5% PHL
20.4% IND
5.8% POL
4.7% UK

4.3 % CHN

23.4%

2017

Canada International

83.3%

27.9% PHL
21.4% UK
8.8% POL
6.6% HK

4.6% USA

16.7%

2000
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CIHI’s population grouping methodology

Day surgery, 
clinic and 
ED visits 

Inpatient 
stays Inpatient 

mental health
stays

Physicians
visits

LTC and 
CCC stays

• Multiple sectors

• Target population 
includes all persons 
registered for 
publicly-funded 
health care

• Looks at person 
over a 2-year 
time period
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